MNMpooctacia Plus ané Tuxaia Znpiax Microsoft

Eyypo@o TANPOPOpPLWY ACPAALONG TIPOIOVTOG

Etawpeic AmTrust International Underwriters DAC,

gyyeypappévn otnv lpAavdia (pe aplOpo
unTpwovu stalpsiag 169384), n omoia
eAéyxetar ano tnv Kevtpwkn Tpadmela tng
IpAavdiag. H édpa Tng Ppioketar otn
81evBuvon 6-8 College Green, Dublin 2, D02
VP48, IpAavdia

Mpoidv: Ac@aAion ywa Tuxaia {npic

To apdv €yypa@o ouvoyilel Ta BAOIKE XOAPAKTNPLOTIKA TOU AooAaTnpiou ZupfoAaiov Xag. Aev €ival TTIPOTAPUOCHEVO OTLG ATOMIKES
00G OVAYKEG KOl OUVETIWG EVOEXETAL VA PNV TIAPEXEL OAEG TIG TTANPOYOPIEG TIOV APOPOVV TIG ATALTHOELG KAAVWNG oag. MARpELg

TIPOCUMPATIKEG KOL OUPPATIKEG TTANPOPOPIEG TIOPEXOVTAL OE GG EyypPaPQL.

Mo T gidoug aocpdAion mpokeLTay;

To Tapov TupfoAato Tapéxel KGAuWN yla TV Emiokeun i Avtikatdotaon tou emiégpou Mpoidvtog Microsoft évavtt Tuxaiag Zniag
KOT& TN Aldpkela lox0og TTou avageépeTal otnv ATtodelgn Ayopdq n yla éwg kat dvo (2) Aflwoelg. Emonpaivetol 0Tl TO PéYLOTO OGO
Tiou Ba katafaroupe Sev Ba uttepPaivel TV Apxtkn Tiur) Ayopag tou Mpoidvtog.

‘f‘ Tt KAAUTITEL N AGPAALON);

v
v

Tuxala Znuia oto Mpoidv Microsoft

Mapéxetal kKAAUWN yla Ty ETiiokeun ) AVTIKATAOTOOoN TOV
emNé€Lpov Mpoidvtog Microsoft oe mepimTwon Tov TTpoKVWEL
Tuxala Znud kotd T AldpKela loxvog TTou avagéPETal aTtnv
ATOSelEn Ayopdc 1 yla éwg Kot 8V0 (2) ASLWOELG.

To mapov TupPoOAato oAG TTAPEXEL TNV ETAOYN VO SLOTNPHOETE TN
povada otabepng katdotaong (SSD) tou Mpoidvtog og
mepimtwon A&iwong yla Tuxaia Znpila xwpig emumAéov KOOTOG
AVTIKOTAOTAONG.

To mapov TuppoAato TTpoPAETEL UTINPETia TAPASOoNG TV
EMOUEVN NUEPQ EVOG MPOIOVTOG AVTIKATAOTOONG O€ TIEPITITWON
oupBavtog Tuxaiag Znpiog, HE TNV EMIPYVAAEN TTPOUTIOBETEWY
To Tapov oLPPOACLO TIPOPAETIEL TNV LTINPECIA TIPOKATABOAIKNG
QAVTLIKOTAOTOONG YL& TO EMAEELO TIPOLlOV TG Microsoft, utto
TIPOUTIOBETELG.

Tu 8&v KAAUTITEL N ACPGALON;

x

MPOoUTIAPXOVTA UNXAVIKA EAXTTWHATO /Kot (NLEG,
®uotoloytkn @Bopd 1 otadlakn peiwon Tng anddoong Tou
TPOLOVTOC,

Emupavelokég (npieg, omwe @OopEC, ypatoouviég Kat BabovAwpata,
EKTOG KOL EQV OUTEG OL EMLPAVELOKEG (N iEg EXOUV WG ATOTEAEG A TV
OTWAELX TNG AELTOUPYIKOTNTOG TOY,

Omoladnmote AZlwaon Y& TNV OMOKATAOTOCN AOYIOMIKOL 1)
Sedopévwv 1 yla tnv avaktnon dedopévwy amd to Mpoildv oag.
BAGBN 1 SuoAettoupyia Tou MpoidvTog oog TIou TTPpoKaAEITAL )
omodiSeTal og Yn@LoKo TEPLEXOUEVO, AOYLOMIKO (giTe givan
TIPOEYKATEOTNEVO EITE PUE AANO TPOTIO), CUUTIEPIAAUBAVOUEVNG,
METOED GAWV, TNG AELTOVPYIOG LOY AOYLOHLIKOY, TNG KN
SL0OETIPOTNTOG EVNUEPWOEWY AOYLTUIKOU 1) KAOE GAANG
SuoAeltoupyiog ov BacileTat o AOYLOUIKO 1) WNPLOKO
TIEPLEXOMEVO.

Znpia TTov TIPOKOAELTAL OTN GUOKELH KATA TNV apaipeon tng SSD.

ﬂ YTépXouVv TtEPLopLooi 6THY KGAVYN;

Mo va givat eTAEELO TIPOG KAALYN, TO MPoidv TIPETEL Vo €XEL
ayopaaotel amnd tn Microsoft i amo eykekpLuevo Eumopo Alavikng.
H kéAvwn Sotrpnong povadog StatiBetal POvo ylot CUOKEVEG
Microsoft otig omoieg n povada otabeprig kataotaong (SSD)
XOPOKTNPIETO WG APALPECLUN OTO PUAAO TEXVIKWV
TIPOSLaYPAPWV.



I Hmnopadoon tnv emodpevn nuépa e&aptdral amd tn
SlaBeoipoTnTa TWV ££0VOLOSOTNUEVWV UETAPOPEWV
ToPAS00NG TNV EMOUEVN NUEPQ, TO AlTNHA TEPPLG KAL TNV
TomoBeaia TNG CLOKELNG.

I ErmumAéov e€aupéacig kaBopilovtal atoug Opoug Kait
MpoumoBéaoslc.

Mo¥ kaAuTTTONAL;
V' Itnv EM\&Sa.
Moleg €ivat oL UTTOXPEWTELG HOV;

I OLA&WOELG TIPETIEL VO YWWOTOTIOLOVVTOL EVTOG SEKATECTAPWY (14) EPYATWY NUEPWY ATIO TO CUKPAV YA TO
otmoio eyeipetal n A&iwaon.

I Eoeilq @pépete TNV €0BVVN Yl TN SLaTPNON £PESPIKWVY OPXEIWY AOYLOMLIKOU /KoL SESOUEVWVY O TAKTLKNA Baaon
Ko 16lwg Ttpv amd TNV EVapEn TUXOV UTINPECLWVY TIOU KOAUTITOVTOL SUVApEL Tou ZupBolaiov. Ot unpeaieq
OTOKATAOTAONG 1 LETAPOPAG AOYLOMLIKOU R/Kat SeSopévwy Sev KOAITITOVTAL

I Tpémel va akoAouvBnoete Tn Stadikaoio umtofoAng Aflwaoewv Tov opideTal To ZUpPOAALO,
OUUTIEPIAAUBAVOREVNG TNG TIOPOXNG AVTLYPAPOU TNG ATIOSEENG AYOPAG, TWV TIPOPAETIOUEVWY TIANPOPOPLWV
KOL TNG EVNUEPWONG TOU AOYLOUIKOU Tov lMpoldvTog Baaoel TnG TEAsuTAOG SNUOCLEVEVNG EKSOONG TIPOTOV
umtoBAAeTe Kamola aglwan.

I Tpémel va TopouoldoeTe e EDAOYO TPOTIO TOV Kivauvo TPV amo TNy Evapén TnG KAAUWNG Kol KATA& TNV
aVaVEWGN A TNV TPOTIOTOiNoN TG KAAVWNG.

Mote kot MW TANPpWvW;

H mAnpwuni KaToBAAETOL OAOTXEPWE KATA TNV ayop& TnG MNMpootaaiog Plus amd Tuxaia Znuio Microsoft.

w)| Mote apyilel ko TOTE ARyEL N KAAVYN;

H kdAupn yla Tuxaio Znpio EeKva TNV NUEPO AYOPAG KAl GuveXICETAL Yo TN ALAPKELX IoXV0C, OTIWG VAPEPETAL OTNV
AToSelEn Ayopdg oag 1 €wg otou emitevxOel o ‘Oplo EuBuvng, 6molo tponynBel Xpovika.

m MNw¢ akvpwvw To CUUBOAALO;

Mmopeite VoL 0KUPWOETE TO TAPOV ZUUBOAALO VA TIACO OTLYHR, POV MG EVNEPWOETE YL TO AUTNA AKVPWONG
XPNOLUOTIOWVTAG TO OTOLXED ETIKOWWVIAG TToV Oa Bpeite MapoKATW.

. Me emiotoAn: Insurance Policy Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place,
South County Business Park, Leopardstown, Dublin 18, D18 P521, IpAavdia
o Me email:_ msespbus@microsoft.com
o TnAepwvika: Ot aplBpol TnAepwvou sival StaBéatpot otn Sievbuvon
http://support.microsoft.com/gp/customer- service-phone-numbers
MEPIOAOS YIMANAXQPHYHY

Edv uTtoBAAETE TO AUTNPG 0OG YLo AKUPWON EVTOG COPAVTA TIEVTE (45) NUEPWV A0 TNV NIEPOUNVIa ayopdG Tou TupBoAaiou Kal
NG AmtodelEng Ayopdc, Ba AddBete wg amolnpiwaon To ekato tolg ekatd (100%) TNG TYNG ayopag Tov TupBoAaiou Tou
KoTaBdarte, O TNV TIPOUTIOOEON OTL Sev €xeTe LTIOPANAEL KATTOLt A&IWON KOTA TN SLAPKELX TNG EV AOYW TIEPLOSOV.

META THN MEPIOAO YIMANAXQPHYHY

Edv utofdiete TO alTtnpd 00G HETA TO TIEPAG CAPAVTA TIEVTE (45) NnuepwV amd TNV NUEPOpNVia ayopdg Tov ZuppoAaiov Kot
€pogov To ‘Oplo EuBuvng dev éxel oupmAnpwOel, Ba AdPeTe pia kat' avodoyia armolnpiwaon yla TV TR ayopas Tou
JupPoAaiou Tov £xeTe KATABBGAEL LTIO TNV TIPOUTIOBEDN OTL SV €xeTe UTIORAAEL kAol A§lwon KaTd TN SIEPKELX TNG €V
AOyw TepLOSOoUL.
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B Microsoft

MPOZXTAZIA PLUS ANO TYXAIA ZHMIA MICROSOFT

Epmopikoi ‘Opot ko MpoimoBiosig — Tuxaia Znuia pe UTNPECIX TPokaTaBOAKAG AVTIKATAGTAGHS, SLATHPNONG HOVASAG Ko
OTOGTOANG TNV EMOMEVN EPYACLUN NHEPA

A EUXAPLOTOVE YLt TNV TTPOTPATN ayopd TnG «Mpoataciog Plus amo Tuxaia Znpia Microsoft». To apov éyypago, padi pe to ZToxeia ZupfoAaiov
oa¢ kot TNV ATtodelgn Ayopdg, anoteAouv To AGPaAMoTPLo ZUHPBOAXLO (TO «ZUMBOAdIO»). DUAGETE TO TTAPOV yypao padli pe Tnv ATtodei&n Ayopdg
og AOPOAEG onpelo, kabwg Ba xpelaoteite kaL Ta SVO ot TEPIMTWON omoladATIoTE A&iwang. XTOX0G TWV TTANPOPOPLWY TIOU TIEPLEXOVTAL OTO TIAPOV
ZupBoAaro ival va armoTeAégouV évav TIOAUTIHO 08nyd Ttou Ba gag BonBé va mpoodlopioete kat va katavonoete «TI KAAYTITETAI» améd to ZupBoAaid
oag. Mo TUXOV EPWTNOELG OXETIKA HE TIG TTANPOPOPIEG IOV TiEPAapPAvVOVTAL 0TO POV ZUHBOAALO 1) €V YEVEL TNV KOAUWN OOG, ETIIKOWWVNOTE PE TN
Microsoft otn SievBuvon https://support.microsoft.com.
Me T0 TaPOV GAG EVNHEPWVOUHE OTL, CUHPWVA pe Tov NOopo 2496/1997, éxete Ta €€Rg Sikauwpata:
TO AIKAIQMA ZAZ TIA ENANTIQZH 1: ‘Exete To Sikaiwpa va evavtiwOeite 0to mapov ZUpBOAaLo vTOg oapavTa TEVTE (45) nHEPWVY ATtO TNV
nuepopnvia tTng Amode&ng Ayopag, o€ TIEPITITWOT TIOV TO €V AGYw CUHPBOAXIO TTAPEKKAIVEL ATIO TO OXETIKO AITNHA OAG, ETIKOVWVWVTAG HE TOV
Awaxelplotn) (TTEPLOCOTEPEG AEMTONEPELEG TTOPEXOVTOL 0TV evOTNTX «AKYPQZIH» Ttapakdtw). TNV MEPIMTWON QUTH, TO TIAPOV ZupBoAato
Bewpeital AkUPO KL avioxvpo.
TO AIKAIQMA ZAZ TIA ENANTIQZH 2: ‘Exete To Sikaiwpa va evavtiwOeite 0To mapov ZUpPBOAdLo eVvTOG CapavTa TiEVTE (45) NHEPWVY aTd THV
nHepopunvia Tng Amode&ng Ayopdag, o€ TIEPITITWAON IOV OEWPEITE OTL OL TANPOYPOPIES TIOV APOPOVV TO TTAPOV ZUHPBOALO, Ol OpOL AGPAALONG, N
AcpaAotiki ETaupeia 1} To epappootio Sikato Sev oag £Xouv TtapaoxeOei, EMIKOWVWVWVTAG HE TOV ALAXELPLOTH (TIEPLOCOTEPEG AETITONEPELEG
Tapéxovtal atnV evothta «<AKYPQIH» apakdtw). ZTNV MEPITTTWON AUTH, TO POV ZupPBoAato Bewpeital Akupo Katl avioxupo.
TO AIKAIQOMA ZAZ TIA YIANAXQPHZIH: EXete TO SIKA{WHA VX UTTAVOXWPHOETE ATO TO TAPOV ZUMPBOANIO Yl OTIOLOVSHTIOTE AGYO, EVTOG
gapavta TEVTE (45) NHEPWV aTtd TNV nuEpopnvia Tng ATOSEENG Ayopdg, EMIKOWVWVWVYTAG e TOV AlaXELPLoTr (TIEPLOCOTEPEG AETITOHEPELEG
Tapéxovtal atnv evotnta «AKYPQIH» Ttapakdtw). ZTNV MEPIMTWON AUTH, TO POV ZupPoAato Oswpeital wg pn cuvapOEv.
H mapovoa aopdAion avorapfdavetar 100% amd tnv AmTrust International Underwriters DAC (n «Ac@aliatikn ETaipeia»), n omoia elval eyyeypoppévn
otnVv IpAavdia (Le apBpd pntpwou etatpsiag 169384) kau eAéyxetal amo tnv Kevtpikn Tpamela tng IpAavdiag. H é6pa tng Bploketal otn Sievbuvon 6-8
College Green, Dublin 2, D02 VP48, IpAavdia.
To Tpoidv o To MANPOL TIG ATIAULTATELG KOL TIG AVAYKEG O0WV ETIOVHOUV Vo SLATPOAITOUV OTL N GUCKELT TOUG £Vl TIPOOTATEVHEVN amtd TuXOV Tuxaia
Znpio.

OPIZMOI

€ 0o To aPOV Eyypapo Opwv Kot TIPoUToBEaswy, ot A€l e évTovn ypapn Tou apxi{ouv e KePaAaio ypduua Exouv TNV €616 évvola:
o «Tuxaia Znpio»: VAN (nupia Tou veiotatal To Mpoidv katomv evog e «lMpolmapxovsa cuvORkNn»: {Nuieg 1 EAATTWHATA TIOV OXeTI(OVTAL PE TO

EAPVIKOU KO MPOPAETITOV ATUXAHATOG TIOV €MNPEGLEL TN AELTOVPYLKOTNTA Mpoidv kal Ta oTtola TPOUTIHPXAV TNG AYOPAG TOL TIAPOVTOG

Tou Mpoidvtog cag kot Sev amokAsieTal pe GAAN 81K ava@opd amd To ZuppoAaiov.

mapov ZupPBoAato. ‘Beheerder’: Microsoft Ireland Operations Limited, met o «Mpoidv(-ta)»: n emAé§iun ouokeury Microsoft Tou ayopdoote, n omoia
adres One Microsoft Place, South County Business Park, Leopardstown, Dublin KOAUTITETOL OO TO TOPOV ZUMBOAALO KOl OVOQPEPETAL OTNV EVOTNTA
18, D18 P521, lerland. Website www.microsoft.com. «ETAggpuoTNTA MPOoidvToc».

o «Awaxeplotie»: Microsoft Ireland Operations Limited, pe ¢5pa otn o «Amodel&n Ayopdg»: n amodelEn NG apxLkng ayopag ov AAUBAvVETE 0TO
SevBuvon One Microsoft Place, South County Business Park, Leopardstown, onpeio TwANong kat emPePALWVEL TNV NUEPOUNVIa ayopdG Tou TaPdVTOG
Dublin 18, D18 P521, IpAavdia. lototomog www.microsoft.com. ZuppoAaiov, Tou Mpoidvtog kat tn Atépkela loxvog Tov.

* «AZiwon»: aitnpa yi ETtiokeun 1 AVTIKAT&eTAON CUHPWVA HE TO TIPSV 4 «ETUOKEVR (£€)»: OL £VEPYELEC TOU ALXXELPLOTH YLot TNV ETILOKELH, eTS10pOwon
ZuppoAato To OToi0 ATOCTEETAL AT ECAC. Kal omokatdotaon Ttou Mpoidvtog oag, yo vo emavéNdel o KaTdoTaoN

* «EKTUTITOMEVO»: TO TTIOCO TIOV TIPETIEL VO KOTABAeTE, ava A&iwon yla TG owoTng Asttoupyliag katomv Adiwong yia Tuxaio Znpia. To avtaAAokTikd
UTINPETIEG IOV KOAUTITOVTOL SUVAPEL TOU TAPOVTOG ZupPBoAaiov (&v mou  xpnaiormoloVvtatl yiax Vv Emgkeur) Tou Fpoiévtog urmopsi va sivat
UTIAPXOLV). KOvoUpLd,  XPNOWUOTIONUEVA 1] QVAKATXOKEUOOUEVX KAl TANPOUV TIG

o «Eppgon Znpio»: n {nuia 1 To KOOGTOC He TO OTOIO EMPAPUVESTE WG EPYOTTATIAKEG TPOSIAYPAPES TOU GpXikoU IMpoi6vTog.

ATOTEAEOPO EVOG OUUBAVTOG TIOU KOAUTITETOL ATIO TNV OCPAALDN, TO OTIOI0 @ «AVTIKAOLOTOUHE» n «AVTIKATAGTAGH/AVTIKATAGTAGELG: £va
woToo0 Sgv MpooTateveTal £I8IKA PACEL TOL TTAPOVTOG ZupBoAaiov. ITa OQVTIKEMEVO TIOU GGG TIOPEXETAL KATA TNV guxépela tou Awaxeiprotn. O
mapadelypota epAapBavovTal N amWAELX €005wV N KEPSWV, N ATTWAELX Awaxeplotig B aVTIKATAOTACEL TO €AXTTWHATIKO Mpoidv, katd Tnv
xpriong r) Sedopévwv 1 GANeG TTPO0OETEG SATIAVEG,. OTIOKAELOTIKY)  SIOKPLTIKA) TOU EUXEPELR, ME €VA VEO, ETILOKEVAOUEVO 1

o «Opto EuBUVNG»: N péylotn £uBivn PG TIPOC E0GC VIO OTIOLOSHTOTE OVOKOTOOKEVOOHEVO MOVTEAO HE {8l 1) TIOPOHOIA XAPOKTNPLOTIKG Kol
AZiwon Kal cuvoAké katé Tn Atdpketa loxbog Tou SupBoAaiou, GTwWC AsttoupykotnTa. Oudepia gyyunon mapéxel n Microsoft o011 10 MMpoidv
avapepeTan oy evotnta «Emhoyég Mpoypaupotog KdAuyng. Avtikataotaong 0a sival To (810 povtedo, ovTe OTL Ba £xeL To (Slo peyeBog,

. . R , SLOOTATELG I} XPWHA HE TO Tiponyovpevo Mpoiov.
o «Kataoksvaotig», «Microsoft» 0 KOTAOKELAOTAG TOU OPXIKOV G N XPWwHA ponyoult p

eEomhiopol Tou MpoiévTo, e SieBuvan One Microsoft Place, South County  ® «<EMTtOPOG Alaviukrig»: o TwANTAG oy €xet AdBet v &dew amd

Business Park, Leopardstown, Dublin 18 D18 P521. Microsoft kot epég va TTWANoEL To TTIapOV ZUMBOAQLO OE EGAG.

o «ApXKA Tyt Ayopéc»: TO TIOGO TIOU KOTAPRSMETE It TO KOAUTITOUEVO  ® «Awapkewa lox0o6»: n Sdpkelx Tou ZupBoAaiou (TLy. 2 1} 3 £€Tn) KOTA TNV oToia
MPoI6Y(-T0). ATIO TNV £v Adyw T EEPOOVTaL TUXOV LOXUOVTEC (OPOL /KAt LoXVOLV Ol SIATAEELS TOV TIAPOVTOG ZUMBOAAiOU, OTIWG OVOPEPETAL OTO ZTOLKEI
TEAN, dTwg avoépovtat oTnv ATtdSeIEn Ayopagoog. Zuppolaiov oag ri/kat oTnv AtéSeign Ayopéc.

o «ZupPoAio»: H GUPBACN TIOL CUVATITETAL AVAHECD OF GGG KAl UGG, kot ® “EMEIG», «EHAG», «pag»: n ao@oAoTK etaupeio, - AmTrust International
amapTileTat amod To TAPOV £yypa@o, TNV ATOde1En Ayopdg Kol Ta Underwriters DAC.

Ztoiyeia ZupPfoAaiov cag. o «Eosig», <ETAC», «OOC»: O QYOPATTA/KATOXOG

o «Zroixsia ZUPBOAGioU»: N TIPLITN TENISA TOU SIASIKTUAKOY GG Tou/Twv MPoidvTog/MPoidvTwy oV KOAVTITETA/OVTaL amd TO TIAPOV
Aoyoaplaopol Microsoft ri/kat n emiPefaiwon péow email tov eoTdAn amd ZuppoAao.

N Microsoft, tou emiPeBatwvel TNV KAALVYR g SUVAPEL TOU TTOPOVTOG
TuppoAaiov.
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B Microsoft

HMEPOMHNIA ENAP=HZX IZXYOZ THZ KAAYWHZ KAI AIAPKEIA IZXYOZ

H kéAvyn yua {npia oto Mpoidv cag we amotéeopa Tuxaiag Znpiag EEKVa KT TNV NUEPOUNVIX ayopag OTIWG avapépetal otnv AToSe&n Ayopdag
gag. H kaAuyn Ba ouvextoTel yia To uttdAotrto Tng Atapketa laxvog 1 €wg dtou emitevyOel To ‘'Opro EuBvvng, omoto amd ta SVo tponynBel xpovikd (He
NV em@UAagn Twv Slotd&ewv tng evotnTog «TlI KAAYNTETAI» TapakdTw).

EMNIAEZEIMOTHTA MNMPOIONTOZX

lNa va kaAuTtteTan Baoet Tou tapovtog ZuppoAaiov, To Mpoidv mpémel () va ivan emAegLn ouokeur Microsoft Surface 1y Studio, (B) va €xel ayopoaoTel
amnd tn Microsoft ) and e§ovolodotnpévo Epmopo Atavikng Kait (Y) va ouvodeveTal amd eyyunan TouAdxtotov Swdeka (12) pinvwv tou Kataokevaoth.

TI KAAYIMTETAI - TENIKA

Katd tn Awepkewa loxvog, oe epintwon Aéiwong yla Tuxaia Znpia, To apov ZupPoAarto poBAETEL (i) TNV epyacia /Kot T AVTOANOKTIKG TTOU
givaw amopaitnTta yla tnv Emiokeun tou Mpoiévtog: ‘H (i) katd tn Siokprtikn evxépsia Tng Microsoft, Avtikataotaon touv Mpoidévtog avti yia
ETtiokevn. Na TieplooOTePEG AETTTOEPELEG, AVATPEETE TNV evOTNTA «ETtAoyEC Mpoypappatog K&Auyng» Tov LoxvEL yia To ZUpBOAaLo oag.

ZHMANTIKEZ ZHMEIQZEIZ ZXETIKA ME THN KAAYWH AYNAMEI TOY MAPONTOZ X YMBOAAIOY
A, Ed&v 0 AlaxXelpLoTiG OAG TIPOTPEPEL TNV ETIAOY TNG AVTIKATAOTAGNG:

» O Awxxelplotig Satnpel To SiKaiwpa AVTIKATAOTAGNG EVOG EAATTWHATIKOU MPOoIovTog e EVa VEOD, ETILOKEVOOHUEVO ] AVAKATOOKEVXTEVO
MOVTEAO M (Sla ) TIAPOUOLD XAPOKTNPLOTIKA KOL AELTOUPYIKOTNTA, TO OTIolo UTtopEl va pnv ivat to iSlo povtélo kat Ba €xet iSto péyebog, Tig
S1eq Slaotaoelg f To 810 Xxpwpa pe To Ttponyovpevo Mpoiov.

» Ot TeEXVOAOYIKEG e&eAIEeIG HTTOPEL VO €XOUV WG ATTOTEAETHO TO TIPOIOV AVTIKATAGTAGNG VO EXEL XAUNAOTEPN TIUH ALOVIKAG 1 TR ayopdq omo
TO Ttponyovpevo MpPoidv, kal oTnv TEPITITWON AUTH, TO TAPOV ZUMPBOAALO SEV BAG TIPOCPEPEL ETILIOTPOPN TNG EV AOYW SLOQOPAG TIUNAG.

> ‘Ola To QVTOMOKTIKG, Tt €EapTANOTA 1) OAOKANPEG Hovadeg Tou Mpoidvtog Tou AvtikaBiotavtal Pdoel Twy SLOTEEEWY TOU TTAPOVTOCG
TuppoAaiov meplEpyxovTal aTnV kuploTnTa TNG Microsoft.

> ITIG TIEPLOTOTEPEG TIEPIMTWOELG, TUXOV EEOPTAUATA, TIPOCOPTAHATA R/Katl Tiepupepelakd AEN Ba mephapfavovtal ovte Ba mopéxovtal o
ouvduaoud pe TNV AVTIKOXTACTOON.

B. H k&Auyn movu meptypd@etatl To Tapdv ZupBoAaio Sev avTKaBLOTA 0UTE TTaPEXEL TUXOV TIPOVOLA TTou eivat StaBéopa 1én oto TAioLo TuxoV
€ykupng gyyvnong Kataokeguaaotn otn Sidpkela omtolaadnmote epLoSou gyyvnong Tou KataokeuaoTh, 0,Tt KOAUTITETAL 0TO TTAGOLO TNG £yyUNONG
Tou Kataokeuaotn amoTeAsl aMOKAELOTIKN £uBUVN Tou Kataokevaoth kot AEN koAUTITETOL SUVALEL TOL TTAPOVTOCG ZUpBOAaiov, aveEdpTnTa OO
NV IKavOTNTA Tou KATAoKEVAOTH VO EKTIANPWOEL TIG UTIOX PEWTELG TOV.

C.  H kéuyn Suvdpel tou Tapdvtog ZuppoAaiou TEpLopileTal 08 OCA AVOAVOVTOL OTO TIOPOV £yYPAPO, OTIWE LOXVOLV Yl TO ZUMBOAAd Gag.
OtdnmoTe Sev AVAPEPETAL PNTA OTO TIAPOV ZUUPOAXIO SevV KOAITITETAL (CUPTIEPINAUPAVOUEVWY, YL TIAPASELY D, TUXOV UTINPECLWY KATAPTIONG
TIov TopEXovTaL EExwpPLloTd amo tn Microsoft ry amd @opeig e§ovalodotnuévoug amo tn Microsoft).

D. OueuBiveg oag: Eoeig pépete TNV euBUVN yLa TN SLTripNan EPESPIKWV OPXEiWV AOYLOMIKOU fi/Kat SeSopévwv o€ TaKTIKN Baon Kot 18iwg Tpv amnd
NV évapén TNG EKMANPWONG TUXOV CELWOEWY TIOU KOAUTITOVTAL SUVANEL TOU TIOPOVTOG ZUMBOAaion. Ot UTINPETIEG ATTOKATATTAONG 1 HETAPOPAG
Aoylopikov f/kat Sedopévwv AEN kohvmtTovTaL.

E. Hvumnoxpéwon kowomoinong oag
‘ExeTe UTIOX PEWON VO TTAPOVCLATETE EVAOYQ TOV KIVEUVO O EUAG TIPLV TNV EVAPEN TOU TTAPOVTOG ZUpBOAAiov, KATA TNV TPOTIOTIOINCN TNG KEALYNG,.
AuTO onpaivel OTL TIpETEL
> VO KOWVOTIOINOETE OAQ TO OVOLWEN oTolxEla Ta oTtola yvwpideTe 1 opeileTe va yvwplleTe.
P> VO KAVETE TNV KOWVOTIOINON HE EVAOYWG TAPN KAl TTPOTRACIUO TPOTIO.
> v Befaiwbeite 6TL k&GO OVCLAOTIKA SHAWGN YEYOVOTWV Eival opBr KO TIPAYUXTOTIOLEITAL KOA TN THOTEL

EMIAOTEZ MPOTPAMMATOZ KAAYWHZ
(Ontwg avaypdapovtal aTnv AT6Sel&n Ayopds 0ag Kat IGXUOUV YIX £0GS)

opdoate TNV «Mpootacia Plus anod Tuxaia Znuio Microsoft», dmwg avaypdpetat otnv ATtodetén Ayopdg oag, 1o ZUpBoAatd oag TepAappavel povo
KaAuyn yla Tuxaia Znpia ya to Mpoiov cag.
TYXAIA ZHMIA

KoAumteote yla éwg kat Svo (2) Aiuwaelg kotd ) Atdpkeia loxvog yio tnv Emokeun rj Avtikataotaon tov Mpoiévtog oag, os mepinmtwon Tuxaiag
Znpiag, pe TNV empUAAEN Tou Opiov EuBVVNG.

EKNINTOMENO
Avvdpel Tou ZupBolaiov cag, Sev amnauteital kapio EkiTtrovoa TAnpwun.
OPIO EYOYNHZ

Kota t Awdpketa loxvog tou ZuppoAaiov, To cuvolikd ‘Opto EuBivng yia to Mpoidv cag sivat Svo (2) Auwoelg Yo Tn Sidpkela Tou ZupPoAaiov, OTwWG
avaypagetan otnv AtoderEn Ayopdg oag. To PEyLTTO GUVOAIKO TToao Sev Ba uttepPaivel Tnv Apxikn Tyur) Ayopdg Ttou avaypd@etal otnv ATtodeEn Ayopag cag.
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YMNHPEZIA MPOKATABOAIKHXZ ANTIKATAXTAXHZ
H kéAuypn outr) mpoPAémel TNV umnpeaion TTPoKATAPOAKNG avTikatdotaong Yo To KaAumtopevo Mpoidv Zag. Epeig O mapdoxoupe éva Mpoidv
AvTIKOTAOTAONG («OUOKELH TIPOKATABOAIKAG OVTIKATACTOONG») TO OToio Ba Zag apadobel Tipv amd v TapoAafn amd Epag Tou EAATTWHATIKOV
Mpoi6vTog. e avTOAMAYHA, TO EAXTTWHATIKO Mpoidv Ba mpémel va emiotpagel o€ Epdg evtdg Séka (10) NUEPOAOYLOKWY NUEPWV OO TNV MPREBALWHEVN
miapoAapr Tou MPoidvTog AVTIKATAOTAONG, I EVTOG TUXOV HEYOAUTEPNG TIPOBETUIG TIOU EVEEXOUEVWG £XEL CUMPWVNOEL e EpAG. EQV TO EAATTWHATIKO
Mpoiov Sev emiotpaei o€ ERAG evTdG TNG amattovpevng i TG oupwvnpévng pobeopiog Eaeig Oa xpewbeite pe TO KOOTOG N ETOTPOPNG CUTKEVAG
toov pe ™ Mawvikn T Tov Kataokevaoth ya To Mpoiov Avtikatdotaong.

IHMEIQFH — Fxstkd pe Tic Avrkaraotacag AV 1 Microsoft emé€el var AvTIKOTAOTHOEL TO MPOIOV 0aG, sVEEXETAL VO TIOPEXEL TIPONYHEVES
unnpeoieg avtoAayng. ‘Otav n Microsoft ipoo@épet Tiponyuéveg UTnpeaieg avTadayrig TO TIPOIOV AVTIKATAGTAONG UTTOPEL Vo gag TIopaSoBsl Ttpwv amtd
Vv TapodaPr) Tou ehatTwpoTikoL MPoidvtog oag amo auth. MNpemel va amooTeilete TO EAXTTWHOTIKO MPoidv oag otn Microsoft evtdg Sekateaodpwy (14)
NMEPOAOYLOKWY NUEPWV amtod TNV emBePauwpévn TIopoAafr) Tou Tipoidvtog Avtikatdotaong. Edv Sev emotpéete 1o eAattwpotiko Mpoidv otn Microsoft
EVTOG SekaTeToOPWV (14) NUEPOAOYIOKWY NUEPWV Omo TNV emPBeRatwpévn amoddelEn opoAaPig Tou Tipoidvtog Avtikatdaotaong Oa xpewbsite pe To TEAOG pn
ETIOTPOPEICOG CUOKEVNG TIOV LOOUTOL PE TNV TN AMLOVIKIG TOU TIPOIOVTOG AVTIKATROTAONG TIOU TIPOTEVETAL aTto Tov Kataokeuao).

AIATHPHXZH MONAAAZX (SSD)
H mapovoa kGAYN oag TTapéxeL TNV EMAOYA va StatnproeTe TN povada otabeprq katdaotaong (SSD) Tou Mpoidvrtog ot iepintwon Tuxaiag Znpiag.
To Npoidv Avtikataotaor oog 0o TepAaUBAaveL pia véa SSD xwplig mpdobetn xpéwon. H mapovoa kadAuyn StatiBetal povo yia ovokevég Microsoft
OTIG OTIOlEG N poVAda oTaBEPNG KATAOTAONG (SSD) XapaKTNPIlETAL WG APALPETIUN OTO PUAAO TEXVIKWVY TIpodlaypapwy oTn oeAida Mpoidvtog yla To
Mpoiodv Zag.

YMHPEZIA ANMOXZTOAHZ THN ENMOMENH EPFAZIMH HMEPA
AuTr n KAAVYN TtPoBAETEL UTIN PETia TTAPASOONG TNV EMOEVN NUEPQ EVOC MpoidvTog AvTikataaoTaong (av £xel cupPwvnOel amnd tn Microsoft) otnv
KoTaxwplopevn tomobeaia oag, wg eERG
a) Mia (1) Epyaoin Huépa peta tnv éykplon tng Aiwong oag, av n Aiwon oag eykplBsi tpv amd Tig 12:00 W.p. wpa Kevtpikng Eupwmng
(«CET») R
b) Avo (2) Epydoipeg Huépeg, av n Aiwon gag eykplOel petd Tig 12:00 p.p. wpa Kevtpikng Euvpwring (CET).

H vmnpeoia mapadoong tnv eMOPEVN NUEPA UTIOKELTAL OTO aKOAOLO:

a)  MPIN amo tnv ayopd tou Ttapovtog ZupBoAaiov, 6o TipeTel va eTPePatwosTe TN SLOECUOTNTA TOV PETAPOPEX TIOPASOONG TNV ETIOPEVN NUEPD OTNV
TonoBeoia oag. Mmopeite va emiPefaiwoete owTr TN SuVOTOTNTA OTOV LoTOTOTO: https://docs.microsoft.com/en-us/surface/surface-next- business-day-
replacement, OTIOV AVAPEPOVTOL OL TOXUSPOULKOL KWSLIKEG TWV TIEPLOXWV OTIG OTIOLEG SLaTiBeTal N €V AGYW UTINPETIOL.

b) SwBeciudTTa £0VGI080TNHEVWY HETAPOPEWY TTapadoong TV eTtoMevn nuépa g Microsoft.

I TOVg OKOTIOVG TNG TIAPOVTAG SIATOENG, WG «Epydaipn nuépax voeital omoladnToTeE NUEPa amod AsuTEpa wg MNMapaoKkeun, EEALPOVUEVWY TWV TUTIKWY
ETUONUWY OPYLWV.

TI AEN KAAYNTETAI - AMTOKAEIZMOI
TO NAPON ZYMBOAAIO AEN KAAYMTEI KAMIA AZIQZH MOY ZIXETIZETAI ME 'H ANOPPEEI AMNO:

Eokeppévo xeptopd touv Mpoidvrog pe emiBAafn, (npoydvo,
KOKOPBOUAO, amePIoKETTO N €TIKIVELVO TPOTIO, IOV 08NYEL O
{npuia n/kat BAGPN og ouTo.

BAGPN 1) SuoAsitoupyia Tou Mpoidvtog oag Tov TipokaAeiTal
N anodidetal o€ Pn@Lakd TePLEXOUEVO, AOYIOUIKO (giTe gival
TIPOEYKATEOTNEVO E(TE PE AANO TPOTIO),
oupmepAapBavopévng, HeTagd GAwWVY, TG Asttoupyiog oY
AOYLOMLKOV, TNG N SLOBETUOTNTAG EVNUEPWOEWY AOYLOUIKOV
1 k&Be GAANG SuoAettoupylag Tov PacileTal o€ AOYLOUIKO R
PYNPLOKO TIEPLEXOMEVO.

ATIWAELR, KAOTI, 1} KOKOPBOUAN {nuia 1 e€apavion.

Mn Ttpaypatomoinon Tng cuvtpnong Attoupyiog n
amoBrkeuong Touv MpoidvTog TTov cuVIoTATOL OO TOV
Kataokeuaath utd GUVONKEG EKTOC TWV TIPOSIOYPAPWV 1 TWV
odnywwv touKataokevaoTn.

®uoloroyikn pBopd 1 otadlakn vmopabuion Tng anddoong
Tou Mpoidvtog.

Mpoidv/Mpoidvta ota omoia £xel apatpedel ) TpomomonOei o
OELPLOKOG OPLOUOC.

Znpia ov tpokaAeitat oto Mpoidv oag KaTd TNV apaipeon
™G povédog SSD.

TPOTIOTIONTELG, TIPOCOPHOYEC, METATPOTIEG, XELPLOMOL I
ETILOKEVEG TIOV SEV TIPAYUATOTIOLOVVTAL ATtd
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eouvolodotnuévo amod tn Microsoft texviko.

Mn ao@aALon i cwoTh ouokevaaoia Tou MpoilovTog KaTd T
LETAPOPE, TIOV €XEL WG AMOTEAEOUA (NI oTo Mpoiov kot

TN METAPOPA TOV.

Epeic kat n Microsoft Ssv avodapuBavoupe Koo aoTikr euBovn
N €ubvvn yla VAkéG nuieg mou o@eideTal otn Asttoupyla,
ouvtipnon n xpnon tou Mpoidvtog 1 evog TPOIOVTOG
AvTiKOTAoTOOoNG TTIOU TIPOPAETETAL PBACEL TWV SLATAEEWY TOV
Tapovtog ZupPoAaiov.

Znuio amo maywpe, urepBéppavan, akoupld, StdBpwan,
oTpEPAwON f kauWn. Tuxov Eppeon Znuia,
oupmepAapBavopévng TLx.: (i) VAKAG (UG, amWAELG

XPOVOU, SeSopEVWV 1) EL0OSAUATOG AOYW OPLOLEVOU
oupBavtog Tuxaiag Znpiog, omolaadnAToTE Un
TIPOCSLOPIOPEVNG UNXAVIKNAG/NAEKTPLIKAG aoTOXIAC,
EKTIAUSEVTIKWY UTINPECLWV TIOU TIOPEXOVTAL EEXWPLOTE ATIO

TN Microsoft i} Tig Buyatpikég TNG, f omtoloudnmoTe MOV

€i60g {npiag oto Mpoidv 1 o oxéon e auToO:
GUUTIEPIACPOAVOUEVOU TL.X. TUXOV LN KOAUTITOLEVOU
e€omALopov Ttou xpnotpomoteitat padi pe to Mpotdy, (i) Tng
koBuoTtépnong i aduvapiag eEumtnpétnong yla

omolovénAToTe Aoyo, (iii) TNG EMeWPng
AVTOANOKTIKWV/EapTNUATWY, (iv) TNG EMPAPLVONG 0OG e


https://docs.microsoft.com/en-us/surface/surface-next-business-day-replacement
https://docs.microsoft.com/en-us/surface/surface-next-business-day-replacement
https://docs.microsoft.com/en-us/surface/surface-next-business-day-replacement

o

(m)

TUXOV €€08a IOV OXETICOVTAL PE TIPOTAPOCHEVES
EYKOTAOTAOELG Yot TO [Mpoidy, éTwg vrtootnpiypota, PAoEl
KO TIPOOXOPOCEVEG ETOXEG KOL AOLTIA TIOU €XETE
TpopNOeuTel amtd TpiTa pépn 1 (V) EVOG TIPOIOVTOG
AVTIKATAOTAONG TIOU £V SLAPOPETIKOV POVTEAOU KL EXEL
SlapopeTikd péyebog, SIOTTATELG I XPWHA ATIO TO
Tiponyovpevo Mpoidv

Epeig kau n Microsoft Sev avodauBdvoupe kapio aoTikn
€uBVVN ) €VOVVN YL VAKEG (npiieg oV opeileTal oTn
AstToupylio, ouvtripnon 1 xpron Tou Mpoidvtog 1 evog
TIPOIOVTOG AVTIKATAOTAONG TIOV TIPOPRAETETAL BATEL TWV
Slatagewv Tou TapoVTog Tupoiaiou.

Tuxala TEPLOTATIKY, CUUTIEPIAUPBAVOUEVWV TLX.: TAPOXWV,
TIUPNVIKAG OKTIVOPBOALG, TIOAEUWV/EXOPIKWV EVEPYELWV T
PASIEVEPYOU HOALVANG, TIEPIBOAOVTIKWY GUVONKWY,
€KOEONC 08 KALPLKEG TUVONKEC 1 PUOLKOVG KIVOUVOUG,
KATAPPEVONG, €KPNENG 1 CUYKPOLDNG ME AANO QVTIKEIHEVO,
TIVPKAYLAG, KATAKPNUVIoEwV K&Oe €idoug 1 vypaaiag,
KEPOUVWVY, OKOVNG/AUOV, KATIVOU, KUBEPVNTIKAG TTIPAENG A
SuoAettoupyiog Tou ALSIKTUOU 1) BAAWY TNAETUKOWVWVLWV.
Mpoidv/Mpoldvta TTou UTIOKEWVTAL O AVAKANGCN, Eyyvnon f
avadlopdpewon amnd Tov KATaokeuaoTn yla Ty
eTSLOPOWON EAATTWHATWY TOU OXESIAOUOU 1) TWV
€£OPTNUATWVY, TNG OAKATHAANANG KATAOKEVAG 1} CQAAUATOG
Tou Kataoksuaoth, aveédptnta amd TV IKavoTnTa TOU
Kataokevaotr) va KOAOPEL Ta €£05a ylo aUTEG TIG

(@

(s)

®)

B Microsoft

AELTOUPYIKO/UN NAEKTPLKO QVTOAAOKTIKO,
CUMTIEPIACUPAVOUEVWV TLX.. TWV TIAACTIKWY OVTOAAAKTIKWY
omwg KoAwdIa eEapTNUATWY, pmatapieg (ekTdg €av opiletal
SlapopeTik& 0To TUPBOAXLO), TUVEETHOL, KOAWSLA, OOPBAELES,
APLOUNTIKA TIANKTPOAOYLY, TIAAOTIKE TIEPIBANMATA, SLOKOTITEG
Kot Kohwsiwaon.

MpoUmdpyouoeg TUVONKEG TTIOU €XOUV TIPOKVEL i} £lval
YVWwoTéq og Eodg.

Omowadnmote A&iwon yla Tnv omoia Sev €xeL TPOTKOMLTOEL n
Amo8e1&n Ayopag, EKTOG OO TIG TIEPUTTTWOELG TIOU EHEIG KAL N
Microsoft CUPEWVOUUE VO PETOPEPOVUE TA OPEAN TOU
TupBoAaiov.

Omnowadnmote Aélwon yla TNV AMOKATAOTACN AOYIOMIKOU
Sedopévwy )yl TNV avaktnon dedopévwy amoé 1o Mpoiov
oG,

Omowadnmote omwAele, {npio, €uBvvn 1R Samdvn TOUL
TIPOKOAEITAL 1) TIPOKVUTITEL GPECA 1} €UUECT QMO TN XPrRon n
Aertoupyia, wg péoo mPokAnong PAGPNG, 1 amd omolovdrmoTe
UTIOAOYLOTH,  OUOTNUA  UTIOAOYLOTH,  KOKOBOUAO KWK
TIPOYPAUHUATOG  AOylopkoy utodoytoth, 10 1 Sadikaoia
UTTOAOYLOTNA 1 OTIO OTIOLOSATIOTE BANO NAEKTPOVIKO GUOTNHAL.
Omnowadnmote A&iwon 1} dperog SuvApEL TOL TTAPOVTOC
ZuppoAaiov, epocov n TIAPoXH TG eV Adyw KaAuyng, n
TANPWUN TNG oXeTKNG A&lwang ) n Ttapoxn Tou ev Aoyw
oPENOUC B UTTOPOVDE VO Pag EKOETEL OE KUPWOELS,
ATIOYOPEVTELG 1} TIEPLOPLOPOVG OTO TIACHOLO TWV ATIOPATEWY

emdlopbwoelc.

(0)  Duolohoyikn TIEPLOSIKN 1) TIPOANTITIKY) CUVTAPNON,
TIPOCOPHOYH, TpoTIoTIoiNGN 1} OEPPLG.

(p) Kootog e&opTnATWY Tou &gV KOAUTITOVTAL OTIO TNV OPXLKH
gyyunon tou Kataokevoot ywa to Mpoidy, 1) oToloSATIOTE pn

Tou OHE 1} 0TO TTAQIOLO TWV EUTIOPIKWV/OLKOVOULKWY
KUPWOEWY, VOUOBETIKWY SLATAEEWV I KAVOVIOUWY TOU
Hvwpévou Baoteiov, Twv Hvwpévwy MoArtewv tng
ApEPLKAG 1 TNG EupwTaikig Evwong.

AZIQZEIZ
InUavTikh onpeiwon: n utofoAn pag Agiwaong Sev ouvemdyetat outopata OtL n Tuxaia Znpia tou Mpoidvtog oog koAuTTeTal SuvApEL Tou ZupBoAaiov
oaG. Na va eEgtdooupe pa AElwaon, TIPETEL TTPWTA VA ETIKOWVWVACETE Pe TN Microsoft yia pio apyikn Stbyvwaon tou TpoPAAHATOG TTIOU AVTIMETWTTICEL TO
Mpoidv oag. To Ttapov ZVPPOAALO SV KOAUTITEL TUXOV {npia aTo Mpoidv Ttou €xeL TPokANOEel amd pn e§ovalodoTnéveC Epyaaieq ETOKEVAC.

TUUHOPPWOEITE pE TIG aKOAOVOEG SLASIKATIEG, Yo var AXBeTE ASeLX Kail EEUTINPETNON TO CUVTOROTEPO SUVATOV KAl €V TIAON TIEPLTITWOEL EVTOQ
Sekateaodipwy (14) EPYAOIUWY NUEPWY PETE TO dUUBAVY yia To omoio eyeipetal n A&iwan. H pun Tpnon outwyv Twv SLaSIKaoIwY PTToPEl va CuvVETdyeTal
UTIOXPEWON oag VO amolNULWOETE oTtoladATIOTE (NI UTTOOTOVE EMELG. .

Mo KoAUTEPN €EUTINPETNON, PPOoVTIOoTE Vo €XeTe 0TN St&Beor| oag Tnv ATode&n Ayopdg oag kot kohéate Tn Microsoft otov aplBuod mov Ba Ppeite otn
Slevbuvon  http://support.microsoft.com/gp/customer-service-phone-numbers 1 emokePTeiTe TOV OTOTOTO https://support.microsoft.com yua
Stadiktuakn umtoatrpén. OLeEoualoSoTNEVOL EKTIPOCWTIOL TOUCE Bl GUYKEVTPWOOUV TO OTIOPAITNTA OTOLXEIX OXETIKA HE TO {NTNHX TIOU AVTIUETWTTI(ETE
pe to Mpoiov ko Ba tpooTadrioouy apxLka va ETAVCOUY TO TIPOPRANUA amd To TNAEPWVO /Kot €€ amooTdoewd. Edv Sev katopBwaouv va emAVcouVV
To {ATNHa amtd To TNAEPWVO R/Kal €€ amooTACEWS, B oag Xopnynoouv évav aplBpd atthpatog oépPlg 6oov apopd Tnv Adiwaon oag KaBwg Kat
TEPAUTEPW OONYIEG OXETIKA e TO WG Vo dwoete To Mpoiov oag yia o€pPLc.

Mnv mapete kot pnv emotpéete to Mpoiov Zag otov Epmopo Atavikig kot pnv amnooteidete To Mpoidv Zag mouvbeva, ekTog KL €dv Zag To uTtodeifel
n Microsoft. Edv Zag untodeiouv va petagépete To MpPoiov os évav kovTvo eEoualodotnévo tdipoxo aépPig N o€ évav ‘Epmopo Atavikig, 1 v Zag
umodei€ouv va amooteilete Taxudpopikd To Mpoidv os kamolx GAAN SlevBuvon (dTwe, Adyou xApn o€ éva eE0VCLOS0TNHEVO KEVTPO amoBrkeuonq),
padi pe To Mpoidv Zag, PpovTioTe va CUPTIEPIAGPETE Kot Ta €€NG:

(1) To eAattwpaTiko Mpoiov

(2) ‘Eva avtiypago tng Amodei&ng Ayopdg oog:

(3) Mt oUvtoun ypamtn TepLypa@r Tou TPOPARUATOC oV avTIHETWTCETE e To Mpoiov kat

4) Zupmep\aPete Tov aplOUd ATARATOC a€pPLg TTov aopd tnv A&iwor) oag kat oag 560nke amd tn Microsoft.

N =

YHMEIQZH: E&v n Microsoft odg {nTrosl va amooteilete TaxuSpopLka To Mpoidv oe GAAN SlevBuvaon, Ba oag TTAPATXOLV ELSIKEG 0ONYIEC OXETIKA Me
TNV anootoAr] Tou MpoidvTtog. MNa TNV TaXUSPOWIKA amooToAr, Ba MANpWooLV Ta €£08a AOCTOANG TTPOG Kol amd Tnv tomobeoia ag, £pOcov
aKkoAouBroeTe OAEG TIG 08NYieG. Zag TTAPOKOAOVUE VO EI0TE TIPOTEKTIKOL KT TN METAPOPA r/Kal amoaToAn tou Mpoidvrtog, S1oTL n Microsoft Sev
PEPEL EVBVVN VLA TUXOV XPEWOTELG 1 {NiEG aTOTTOANG AOYW AKATAANANG CUCKEVATLOG EK LEPOUG OOG I EK LEPOUG TOV ££0VCLOSOTNHEVOU EKTIPOCWTIOU
oug.

H kéAuYn TopéXeTal HOVO Ylo ETUAEELUEG UTINPETIEG TIOU TIPOooPEPovVTaL amd e§oualodotnuevo amd guag kat T Microsoft tépoxo oépPig, ‘Epmopo
MAwavikig 1) kévTpo amoBnkeuong. Av n Awapkela loxvog aag Anéel katd Tn Siapkela pag eykpBsioag Adiwaong, n Agiwon Ba SiekmepawBei cVpPWVA
ME TOUG OPOUG KAl TIG TIPOUTIODETELG TOV TIOPOVTOG ZUMBOAaiov.
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AlATH
1) Av uttoBdete Yeudn A&iwon oto TAaioL0 ToL TTapovVTog ZupBoAaiov:

a) Sev umtoxpeovpeba va katafdiovpe To TTogo TG Adiwang,

b) evdéxeTal va avakTiooupe amd €6AG TUXOV TTOOA TTIOU OaG £XOUHE KOTABAAEL o€ oxéon e TNV A&iwon kot

C)  KOTOTIV YVWOTOTIOINONG TIPOG GGG, EVOEXETAL VO AVTLIUETWTIICOVHE TO TIAPOV ZUUBOAAO WG KOTAYYEABEY pe LloXV amd Tov XpOvo TG
Peudoug VEPYELOG.

2) AV aO0KAOOULUE TO SIKalwPA pag Paoetl Tou dpBpovu (1)(c) avwTépw:

a)  Aev @époupe uBUVN EvavTi BaG YLa KATIOLO OXETIKO YEYOVOG TIOU GUVTEAEITAL HETA TOV XPOVO NG Yeudoug Aiwong. Q¢ oxeTikd yeyovdg
voeital oTdAToTE gyeipel TNV €uBVVN pag Suvdpel Tou Zuppolaiov (OTwg N ouvtédeon (npiog n utofoAn A&iwong 1 n yvwotomoinon
mOavng A&iwang),

b) Aev umtoxpeoVpeDa va eTLOTPEPOUHE TUXOV KOTABANBEVTO SESOVAELPEV OOPANTTPO.

AYNATOTHTA ANANEQZHZ
To mopdv ZupPoAato Sev avavewvetal kat Ba ARgeL pe Tnv apéAevon tng Atapkelag loxvog oag.

AYNATOTHTA METABIBAZHX
H kdAuyn oto mAaiolo Tou mapdvtog ZupPoAaiov Sev Suvatal va PeTaBLPOOTEL oo €0AG O Kaveva GANO pEPOG 1 Mpotov.

AKYPQZH

TO AIKAIOMA YA TIA AKYPOSH

MTopsite va akupwoeTe TO POV ZUPPBOAAO avd TTAOA OTIYMN, Aoy evnuepwoete TN Microsoft yla To aitnpa akVPWONG XPNOLOTIOLWVTOG TA
oTolela emikowwviog Tov Ba Ppeite TOPOAKATW.

Mropeite va eTKOWVWVNOETE PE TOV AlaXELPLOTH, OTEAVOVTOG €TLIOTOAN oTn StevBuvon: Insurance Policy Cancellations, Microsoft Ireland Operations
Limited, One Microsoft Place, South County Business Park, Leopardstown, Dublin 18, D18 P521, IpAavébia, va TnAepwvnaoete otn Microsoft otov aplOpod
TNAspwvou Tou Ba Ppeite otn Stevbuvon http://support.microsoft.com/gp/customer-service-phone-numbers | va oteidete email otn SevBuvon
msespbus@microsoft.com.

MPOZTAZIA MPOZOQMIKOQN KAI AAAQN AEAOMENQN

Mpootacia Sedopuévwv

Epeic kou n Microsoft (w¢ AlxXelpLoTiG) Se0UEVOUAOTE VA TIPOOTATEVOUUE KL VO OEPOUAOTE TNV ISWTIKA 6ag {wr OUHPWVA HE TNV TPEXOVOX
vopoBeaia mept mpootociag Sdedopévwy («NopoBeoia»). Na Toug okomovug NG Nopobeaiog ol umevBuvol emegepyaociog Twv dedopévwy givat n
Microsoft kot Epeig. Mo TANpOo@QOpieg OXETIKA e TOUG TPOTIOUG e TOUG oTtoioug n Microsoft emefepydiletal Ta TPoowTIKG SESOUEVA OAG, ETILIOKEPTEITE
™ Stevbuvon https://privacy.microsoft.com AkoAouBel pia ouvoTTIKY) Tapovsioon Twv BACIKWY TPOTIWV HE TOUG OToloug emegepyalOUAOTE TO
TPoowTIKA Sedopéva oag, emiokepTeite T SlevBuvon https://www.amtrustinternational.com/about-us/underwriting.

Mwg XPNOHOTIOLOVHE TX TIPOOWTILKK SESOUEVA 0OG KAl OE TIOLOUG TA KOIWVOTIOLOUNE
Oa emegepyalOpaoTe Ta TIPOowWTIKA Sedopéva, SnAadn k&Be TTAnpopopia IOV APOPE TAVTOTIONHEVO 1 TAUTOTIOOLUO PUOLKO TIPOCWTIO TIOV
SlaTNPOVLE Yl EGAG PE TOUG £ERG TPOTIOUG:

e [0 TOUG OKOTIOUG TIOPOXNG ACPAALONG, TN Slaxelplon AELWOEWV Kot GANOUG OXETIKOVG OKOTIOUG. AUTO MTTOPEL VO TIEPIAAUBAVEL ATTIOPATELG
avéAnyng kwdvvou (underwriting) Tou AapBavovTal amd CUTOHATOTIOINHEVO PECO KOL VO OPOPA TNV EKTEAECN TOU COPOAOTTIKOU
oupPoAaiou Tou cVVAPON AVAPETT OE ECAG KOl ERAG.

e [0 TNV TIPOCPOPA AVAVEWADNG, YL EPEVVA I YLt OTATIOTIKOVG OKOTIOUG, OXETIKA HE TA EVWOUA OUp@EPoVTA Mag: ylot TV avaAuon Tou
LOTOPKOY, TN PeATiwon Twv oAyopiBuwyv a§loAdynong kat Tn cUUBOAr oTnV TIPOPAEYN TOU PHEANOVTIKOU ETIXELPNHATIKOU OVTIKTUTIOU,
TNV AVATTUEN TWV EUTIOPIKWY CUUPEPOVTWY, TNV EVIOXUON TNG TPOCEPOPAC TIPOIOVTWY KOL TNV AVATITUEN VEWV CUCTNHATWY KOL
SLaSIKAOLWVY KAL YL VOLKEG UTTOXPEWOELS PATEL oG Sikatodoaiag ektog EE.

e [ va Zag TIPOCPEPOVHE TIG TIANPOPOPIEG, TA TIPOIOVTA N TG UTNPeoieg TTou Mag {nNTdTe 1} Ta oTtola TILOTEVOUPE OTL ZaG EVOLOPEPOLY,
OTIG TIEPLTITWOELG OTIOU €XETE SWOEL TN CUVAIVEDT) 0OG VO ETIIKOWVWVOUVHE Hali Zag YLt TETOLOUG OKOTIOUG,.

o [ TNV EVNUEPWOT) UG VLot OANOYEG OTLG UTINPETLEG MAG, YLX TIG VOULLESG KL KAVOVIOTIKEG UTIOX PEWOELG KOG,

e [0 TNV KATATIOAEUNON TNG ATATNG, TNG VOULHOTIOINONG £068WV OO TIAPBEVOPEG SPATTNPLOTNTEG, TNG XPNHATOSOTNONG TNG TPOHOKPATIOG
KO YLO TNV EKTTANPWON YEVIKWY VOULKWYV 1] KAVOVIOTIKWY UTIOXPEWTEWV, OTIWG ATTALTEITAL TIPOKELUEVOU VA EKTIANPWVOUE TIG VOULKESG KOL
KOVOVIOTIKEG UTIOXPEWOELG PG O pla Sikawodoaia evtdg tng EE.

EvaioOnta mpoowTikd Sedopéva

OPLOPEVEG OTTO TIG TTANPOPOPIEG TIPOTWTILKOU XAPOKTHPO, OTIWG TIANPOPOPLEG TXETIKA e TNV VYELX ) TIOWIKEG KaTadikeg, evdéxetal va {ntnBouv amd
EHLAG YL TOUG GUYKEKPLUEVOUG OKOTIOUG avAANYNG AOPOATTIKWY KIVSUVWV 1) WG HEPOG TNG SLaSIKaalag XELPIOPOV a§lwaoewy. H Ttapoxr Twv v Adyw
SeSopévwy amoTeAEl TIPOUTIODEON YA EUAG, TIPOKELPEVOU VO TIOPEXOUUE OOQPAALON 1 va SLaXELPLOTOVME Mo alwon. Autd Tta Sedopéva Ba
XPNOLHOTIOLOUVTAL HOVO YLO TOUG GUYKEKPLUEVOUG OKOTIOUG Ttou kalBopiovtal 0T OXETIKA pag eldotoinon.

KowoAdynon Twv IPocwTIKWY oG Se§o0pévwv

MTopoUpE Vo KOWVOAOYOUHE TA TIPOCWTIKA oag SESOUEVAL O TPITA PEPN TIOU CUUHETEXOUV OTNV TIAPOXN TIPOIOVTWV I UTINPECIWY OE ERAG 1 OF
TIAPOXOUG UTINPEGLWV TIOU TIAPEXOVV UTINPECIEG YL AOYOPLAOHO HAG. Z€ aUTOUG ouykatoAéyovtal n Microsoft, etaipeieg Tou opiAovy, atevol ouvePYATEC,
MEOITEG, TIPAKTOPEG, SLOXELPLOTEG TPITWV HEPWY, AVTATPOAMOTEG, AOUTOL XOPOALOTIKOL SLAPECOAAPNTEG, OOPOALOTIKA YPOAPEIQ, TIIOTWTIKA LOPUHATO,
UTINPECLEC YL TOV EVTOTILOPO KPOUOTUATWY ATtATNG, SLOXELPLOTEG TIEPIMTWOIEWY {NULWV, SIKNYOPOL/VOPIKOL CUUPBOVAOL AOYLOTEC, PUBULOTIKEG OPXES, OTIWG
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B Microsoft

TUXOV ATAUTEITAL ATIO TOV VOO,

AweOveic SraPipaceig dedopévwv

Evééxetatl va Stafipdiooupe Ta TpoowTika gag SeSopéva Og TIPOOPLOPOVG EKTOG TOU EupwTtaikoy Okovouikol Xwpou («EOX»). ‘Otav StafiBalovpe ta
TPoowTK& oag Sedopéva ektdg EOX, Oa Staopariloupe OTL AVTIUETWTILOVTOL HE ATPAAELX KL CULPWVA E TNV TTAPOVCA SHAWON Y TNV TPoaTacia
Twv Sedopévwv ko tn NopoBeaia. Aofipalovpe dedopéva POVO o XWPEG TTIOV Bewpeital OTL TTIAPEXOLV EMOPKN TIpooTacia amnd Tnv Eupwraikn
Ertpomn, ) étav Sev UTIAPXEL amOPOAON EMTAPKELOG, XPNOYLOTIOOVUE TIG EYKEKPLUEVEG OO TNV EupwTaikn EMITPOT «TUTTOTIOINUEVES CUMPBATIKEG
PNTPEC» LE OUTA TA HEPN YL TNV TTPOOTATIA TWV SESOUEVWV.

Ta Sikawpata oog
‘Exete Sikaiwpo:

a) va avtitoxBeite oTnV £MEEEPYOOIA TWV TIPOCWTIKWY SESOHEVWV BAE IO GKOTIOUG GECNG EUTIOPLKNAG TIPOWONONG AV TIATA OTLYHN,

b) va avtitaxBeite otnv emegepyacian Twv TTPOCWTIKWY SeSOEVWY oag OTav N enegepyaaia PaoileTal 0T EVWOUA CUUPEPOVTA HAG,

C) va €xeTe TIPOOPaon Kot Vo AABETE AVTIYPOPO TWV TTPOCWTIKWY SESOUEVWV TIOU £XOVHE UTIO TOV EAEYXO KOG KOl TIANPOPOPIEG
OXETIKA L€ TOV TPOTIO Kal O€ Ttola B&an Ta v Adyw TIpoowTiika Sedopéva uTtoBaAAovTaL o€ eTeEepyaoia,

d) vadntioste TN SlaypoPn TWV TIPOCWTIKWY oag SeSopévwy,

e) va {NTACETE TNV evnuépwan 1 SLOPOWON TUXOV AVETIOPKWY, EAMTIWY 1) avakpLlBwy Sedopévwy,

f) vameplopioete TV enegepyaoio Twv Sedopévwy Zag,

g) Vva{NTNOETE OO EPAG VO OOG TIOPATYOUHE TA TIPOCWTILKA O0G SESOUEVA T SOUNMEVN, KOWWGE XPNOLOTIOLOVIEV, AVOYVWOLHN OTTO
pnxavh pop@n R va {NTAoETE va «HeTapepBolv» ameuBeiag og G0 uteVBuvVo emte€epyaaiog Sedopévwy, aAAG os K&Be TiepimTwon
poévo otav n enefepyaoia PooileTal 0Tn OLUYKATABEON Gag N KATA TNV eKTEAEON MLOG oUPPaoNG pe €GGG Kol N emegepyacia
TIPOYUATOTIOLETOL |LE AUTOUATOTIOUHEVA HEDQ,

h) va unofalete kKatayyeAia pEow TNG TOTILKNAG aPXNG TIpooTaciog SeSopevwy,

i) VO QVOKOAEDTE TN OUYKOTAOEDT 0aG VA TIACA OTLY N, OTAv N emeEepyaoia facileTal 0Tn oUYKATABEOT oag, XWPLG va emnpedleTal n
vopuoTtnTa TG enegepyaciog pe fAon Tn ovykatdBeon mpLv amod TNV avaKANoH tg.

Awxtipnon

Ta dedopéva gag Sev Ba SLaTnpovvTaL Yot HEYOAUTEPO XPOVIKO Stdotnpa amd oo gival avaykaio Kot Oo atoTeAOUV avTIKElpeVO Staxeiplong cUpPwWVa
pe TNV MoATikA pag yla tn Slatpnon SeSopévwy. ITIG TEPLOTOTEPEG TIEPIMTWOELG, N Tiepiodog Slatnpnong Ba eivat yla o tepiodo Séka (10) eTwv
MET& TN ANEN TOU ACPOALOTIKOU GUMBOAQIOY, 1 TNG ETUXELPNHATIKAG KOG OXEONG HE E0AG, EKTOG Qv amatteital va Statnpricoupe Ta Sedopéva yla
MEYOAUTEPO XPOVIKO SIACTNHO AOYW ETILXELPNHUOTIKWY, VOULIKWY 1] KAVOVIOTIKWY OTIXLTACEWV.

Av €XETE OTIOLEOONTIOTE EPWTNTELG OXETIKA HE TN XPNON TWV TIPOCWTIKWY oG SESOUEVWV OTIO EUAG, ETILKOWVWVAOTE HE ToV YTevBuvo Mpoaotaoiog
Agdopévwy, Tnv AmTrust International. Emiiloke@teite Tov lotdTOTO https://www.amtrustinternational.com/about-us/underwriting/ y\o To TAfjpn oTolxeio
ETUKOWVWVIAG 1) EVOAAXKTIKG armtooTeideTe email otov YrievBuvo Mpoaotaoiog Asdopévwy otn Stevbuvan dpo.dublin@amtrustgroup.com.

TENIKEZ AIATAZEIZ

EDPAPMOITEO AIKAIO
Ta Mépn tou mapdvTog ZupPoAadiov PTIOPOUV va eTIAEEOVV eAeVBEPA TO EPAPHOCTED SIKALO Yla TO TIAPOV ZUMPBOAALO. EKTOG €dv €XEL PNTWG
oUpPWVNBEl GAAWC, To TIapdy ZupBoAato Sienetal artd TNV EAMNVIKN vopoBeaoia.

YMEPTOAABIA

Epeic kaw n Microsoft pmopoupe va avaBéooupe pe urtepyoAafio i e GAAO TPOTIO TNV EKTEAEDT TWV UTIOXPEWOEWY RAG OE TPITA PEPN, OANG, OE TETOLX
TEPIMTWON, SV AMOAACTOUATTE ATt TIG UTIOX PEWOELS KOG TIPOG ETG.

AYTOTEAEIA AIATAZEQN
Edv omolodnmote TUAPA TNG TTapovoa cVUBaONG KPLOEL pun eKTEAEOTO i &kLPO, N uTtOAOLTIN oVPPOCN Ba TTOPAPEIVEL OE TIARPN LOXV KO EKTEAETTOTNTO.

EIAOIOIHZEIX

Epeic r/kat o Alaxelplotig Oa emikovwvnooupe padi oag Yl Toug oKoToUG SLaxelplong Tou Tapdvtog ZupPBoAaiov oag, o OTIOLOVSATIOTE ApPLONO
TNAEPWVOU, TOXUSPOULIKN 1 NAEKTPOVIKA SlevBuvon pag €xete uTodei&el. ‘ONeC Ol YVWOTOTOWCEG I TA AUTAMATA TIOU OXETI(OVTAL PE TO TIAPOV
ZuppoAaro Ba yivovTal eyypapwe Kol UTIopoUV VA OO TEAAOVTOL LE OTIOLOSHTIOTE EVAOYO PECO, GUUTIEPIACUPBAVOUEVNG TNG TOXUSPOULKNAG OTTOTTOANG,
TOu email, TOU YpamToU UNVULATOG 1) AVAyVWPLOHEVWY UTINPECLWY EUTIOPLKWY TOXUUETAPOPWV.

2YNOAQ THZ SYMDONIAZ

To mtapov ZupPoAato, cuuTEPAUPAVOUEVWY TwV ZTOXEIWV ZUMPBOAAioy, TwWV OPWVY KL TIPOVTIODECEWY, TWV TIEPLOPLOPWY, TWV EEXPETEWY KOL TWV
ATOKAELOPWY, KaBwG kat TNG ATtode1Eng MANPWHNAG GaG, ATTOTEAOUV TN CUVOAIKH CUMPWVIX OVAUESH O EUAG KOl EGAG Kal Kopia SAwan, uttdoxeon
N poUndOeon Tov Sev TepAUBAvVETAL 0TO TIAPOV ZUUPBOAALO SEV TPOTIOTIOLEL TA GTOLXEIX QUTQ, EKTOG KL OV OTIALTEITOL ATtd TOVVOHO.

Ta Microsoft, Surface kat Xbox givat epumopikd orjpota Tov opidov etatpeiwv Microsoft.
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